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Research on Innovative Practice of AI-Enabled Civil Aviation Service English
Teaching

ZhangChunLi,DengNa
Hebei Normal University for Nationalities, Chengde, Hebei, China

Abstract: As a core application-oriented course for aviation service art and management majors, the teaching quality of
civil aviation service English directly determines students' post adaptability and professional core competence. In
response to the common pain points in current teaching, such as insufficient adaptability of visual materials, scarcity of
professional scene audio resources, high difficulty in designing situational activities, lagging update of professional
exercises, and low efficiency of oral training evaluation, this study introduces artificial intelligence technology to build a
whole-process teaching empowerment system. By integrating five types of Al tools, including general large models, text-
to-image tools, audio synthesis tools, video generation tools, and subject-specific evaluation tools, an innovative teaching
mode covering four links of teaching design, resource generation, classroom implementation, and training evaluation is
built, and the reform effect is verified in combination with front-line teaching practice. The research shows that the Al-
enabled teaching mode can reduce teachers' lesson preparation time by more than 60%, improve the evaluation efficiency
of students' oral assignments by 80%, and significantly improve students' professional English application ability and
post adaptability, providing a replicable practical paradigm for English teaching reform of civil aviation service majors.

Keywords: Al empowerment; Civil Aviation Service English; Teaching resource generation; Oral evaluation
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