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Research on the Talent Training Mode of Aviation Service Art and Management
for Small and Medium-sized Airports

Lujing
Hebei Minzu Normal University, Chengde, Hebei, China

Abstract:During the 15th Five-Year Plan period, the development dilemmas of small and medium-sized airports have
been listed as a key topic in the planning formulation of regional civil aviation administrations. The number of transport
airports in China continues to grow, with small and medium-sized airports accounting for the vast majority. These
airports face prominent shortcomings in safety foundation, service quality, professional talents and sustainable
development, among which the talent shortage is the core bottleneck restricting their high-quality development. As an
interdisciplinary undergraduate major integrating art and management, Aviation Service Art and Management features a
distinctive orientation that "artistic literacy empowers service quality and management capabilities improve service
efficiency”, which naturally fits the practical demand of small and medium-sized airports to compensate for insufficient
hardware conditions with soft services under resource constraints.

Nevertheless, the current talent training system of this major is generally oriented to large airlines and hub airports,
which is obviously mismatched with the actual operation needs of small and medium-sized airports characterized by
multi-skilled talents, limited resources and high collaborative requirements. This paper systematically analyzes the talent
demand and industry development status of small and medium-sized airports, and constructs a two-wheel driven talent
training model centered on "artistic literacy + management capabilities". It explores reform paths from four dimensions:
revision of training objectives, optimization of curriculum modules, reform of practical teaching, and cultivation of
professional values.

The research concludes that it is necessary to adjust talent training objectives and set up a specialized direction for "small
and medium-sized airport service and management"; optimize curriculum modules with situational teaching embedded
for small and medium-sized airports in a two-way manner; innovate practical teaching by establishing a three-tier
progressive practice system of "cognition — on-the-job internship — scheme design"; and strengthen the cultivation of
professional values to foster the mission awareness of serving grassroots civil aviation. This study aims to provide
theoretical reference and practical solutions for the differentiated development of Aviation Service Art and Management

major and the talent supply of small and medium-sized airports.

Keywords:small and medium-sized airports; Aviation Service Art and Management; artistic literacy, management
capability; talent training model
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