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Constructing Vocational Skill Portraits for Aviation Service Arts and
Management: An Industry-Education Integration Perspective

Li DanDan!, Xu LinJie!
!Hebei Normal University for Nationalities, Chengde, Hebei, China

Abstract: The intelligent transformation of the civil aviation industry has raised higher standards for the comprehensive
vocational competencies of aviation service talents. At present, the training of talents in aviation service majors faces
practical problems including insufficient research on post requirements, fragmented vocational competency systems, and
inadequate integration of competency training into the whole teaching process. Taking the Aviation Service Arts and
Management major as the research object and based on the OBE education concept, this paper centers on five core
competencies: safety operation practice, service standardization, communication expression, teamwork, and professional
literacy. Adopting methods such as literature research, enterprise interviews, action research and data statistics, this paper
conducts systematic research on post requirements of civil aviation enterprises and constructs a quantifiable and visual
vocational skill portrait system for students. It explores an integrated implementation path featuring curriculum
reconstruction, layered teaching and multiple formative evaluation guided by skill portraits, and establishes a closed-loop
talent cultivation model of "industry demand research — skill portrait construction — targeted teaching and training —
precise competency evaluation — continuous teaching improvement". A series of achievements including industry demand
research reports, vocational skill portrait indicator systems, curriculum reform plans and teaching evaluation manuals are
formed. Verified by pilot teaching in selected classes, the portrait system can accurately identify students’ competency
deficiencies and effectively improve their post adaptability and employment competitiveness. The paradigm for
constructing five-core-competency portraits and the full-process teaching integration path proposed in this study can
provide practical references for talent training reform of similar aviation service majors. Meanwhile, it helps civil aviation
enterprises shorten the pre-job training cycle of flight attendants, realize precise matching between talent training of
university aviation service majors and post demands of the civil aviation industry, and achieve coordinated improvement
of educational value and industrial development benefits.
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