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Research on Position Differences and Intervention Strategies of Psychological
Resilience among Frontline Civil Aviation Employees——Taking Aircrew and

Ground Staff as Examples

ZHANG Jiaqi!

'Hebei Normal University for Nationalities, Chengde, Hebei, China

Abstract: The mental health of frontline civil aviation employees directly affects aviation safety and service quality.
This paper takes aircrew (pilots, flight attendants, security officers) and ground staff (security inspectors, check-in agents,
maintenance personnel, air traffic controllers) as research subjects, systematically comparing the differences in
psychological resilience levels, stressor structures, and psychological needs between the two types of positions. The
research finds that aircrew face high-intensity pressures such as high-altitude environments, passenger conflicts, and
emergency responses, with their psychological resilience more reflected in emotional regulation and crisis response
capabilities; ground staff endure long-term erosion from repetitive labor, time pressure, and job burnout, with their
psychological resilience more reflected in endurance maintenance and fatigue management capabilities. Based on
position differences, this paper proposes intervention strategies from both the individual level (cognitive reappraisal
training, mindfulness intervention) and organizational level (differentiated EAP programs, position-adapted
psychological selection and training systems), aiming to provide references for civil aviation human resource

management and safety prevention.

Keywords: frontline civil aviation employees; psychological resilience; position differences; aircrew; ground staff;

intervention strategies



