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Research on Teaching Reform of Civil Aviation Mock- Interview Course Based

on Civil Aviation Post Occupational Profile

Yang Mengdi1 Lu Jing1

'Hebei Normal University for Nationalities, Chengde, Hebei, China

Abstract: Aviation-service posts including civil-aviation cabin crew, airport VIP service and check-in agents feature
clear and standardized occupational profiles, covering three-core dimensions: professional knowledge, practical
interview skills and comprehensive professional quality. As a core career-training course for the Aviation Service Art
and Management major, the civil-aviation mock-interview course plays a vital role in helping students match the
occupational requirements of civil-aviation posts and improving their competitiveness in job-hunting interviews.Existing
problems are commonly found in current courses, such as insufficient orientation toward post occupational profiles,
disconnection between teaching content and enterprise employment criteria, overly-simplified training scenarios,
evaluation systems misaligned with occupational profile standards, and fragmented cultivation of professional
literacy.Supported by Outcome-Based Education (OBE) theory, this paper constructs a three-dimensional
learning-outcome system of “knowledge reserve-interview skills-professional literacy” based on complete occupational
profiles of front-line civil-aviation service posts. It reconstructs hierarchical and progressive course modules in a
backward-design manner, and designs an integrated teaching process of “pre-class preparation for profile matching —
in-class full-scenario profile-oriented training — post-class review and optimization against profile standards”.
Diversified teaching methods including school-enterprise joint evaluation, realistic scenario drills and video-based
review are adopted. A multi-dimensional closed-loop evaluation and continuous-improvement mechanism aligned with
civil-aviation occupational profiles is established.Pilot teaching practices prove that this reform approach can effectively
shape students’ professional image, practical capabilities and inner literacy that meet recruitment standards of airlines
and airports, and notably raise their interview-pass rate for civil-aviation vacancies. It also provides a replicable practical
model for pedagogical innovation of aviation-service training courses by referencing post-based occupational

profiles.courses.

Keywords: civil-aviation post; occupational profile; civil-aviation mock interview; Aviation Service Art and
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